
What We’ve Been Up To 

 On December 1st, 2009, we celebrated Independ-

ence Veterinary Clinic’s 5th Anniversary. We 

have made much effort to make the clinic what it 

is today. We continue to strive to make our cli-

ents and patients feel special, as we know how 

stressful it can be to bring your pets to the vet-

erinarian. We try our best to provide exceptional 

client service, so please let us know if you have 

any additional suggestions to keep the clinic 

improving. Your feedback is very important to 

us!  

 January 16th-20th, Dr. Michelle, Dr. Bart, and 

Donna will attend the NAVC Conference held in 

Orlando, Florida. This 5-day conference will offer 

continuing education courses and wet labs fo-

cused on ophthalmic surgery, radio-surgery, and 

clinical techniques. Donna will be learning how 

to enhance her managerial skills.  

 On March 4th, 2010, we will be holding our 4th 

Annual Academy Awards Dinner at Colonel Fran-

ces Beatty Park. We will honor our Top Clients 

with great food and awesome awards, along with 

a slideshow with photos of their pets. 

 We know you love coming to Independence Vet-

erinary Clinic, and we want you tell all your furry 

friends about us! This year we acknowledged 

our top referring clients with complimentary spa 

days for their pets. Be sure your friends tell us 

you referred them so you can be a part of our 

referral program and receive great benefits! 

 Charlotte Pet Expo 2010—May 8, 2010. More info 

coming soon…. 

Don’t Forget!! 

  February is dental month! It’s getting close to that 

time of year to get a jump on your pet’s oral hy-

giene! We will be offering 10% off the dental clean-

ing portion of the procedure, free oravet application, 

and a goodie bag for your pet. Just like you, your pet 

should have a professional dental cleaning once a 

year to help prevent seri-

ous oral health conditions, 

so don’t let February slip 

by without scheduling your 

pet’s dental! Dental month 

books up quickly so the 

quicker you call, the better! 
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All Chews Are NOT Created Equal 

   IVC has available C.E.T. HEXtra Chews with Chlorhexidine. 

These chews are comparable to store bought rawhides except 

for a couple very important factors. Rawhides cannot be fully 

digested and can cause your pet to have an obstruction. C.E.T. 

chews, when being digested, become the consistency of a wet 

noodle, enabling the chew to pass without obstruction. This 

Veterinary sold product is manufacturer guaranteed. Another 

great benefit of C.E.T. HEXtra Chews with 

Chlorhexidine is the …...chlorhexidine! The 

regular use of chlorhexidine has been proven 

to help prevent plaque build up. Who wouldn't 

want to give their pet a safe, great tasting 

chew that promotes good oral hygiene? Next 

time you are in for a visit be sure to take a 

bag home for your furry friend! 

What Would You Do If Your Pet Got Lost? 
   The number one cause of death in pets is getting lost. They can get hit by cars, attacked by other animals, or even 

starve and thirst to death. Microchipping can increase the chance of you being reunited with your lost family member. 

HomeAgain microchips have reunited over 400,000 lost pets with their families. Once your pet is lost, one call to 

HomeAgain gets the ball rolling. 24/7 Recovery Specialists issue a lost pet alert to local veterinarians, shelters, and 

PetRescuers. They get info and a picture of your pet. You can also go to the HomeAgain website and create your own 

Lost Pet Poster. HomeAgain will also provide you with a list of all the local shelters. They have 24/7 Medical Care in 

case your veterinarian isn’t open. Complimentary Lost Pet Medical Insurance reimburses you up to $3000 for any 

medical treatment needed for injuries suffered while your pet was lost. They also offer Travel Assistance for pets that 

are found 500 miles or more away from home. Microchips help to keep your pets safe and gives you and your family 

peace of mind . We offer HomeAgain Microchips here at IVC. It’s safe, easy, and can be done in a matter of minutes. 

Your pets are worth it! 
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Quality Time With Your Pets 

Fit them in! 

In this rush-to-work, rush-home world, sometimes we forget to take time out to appreciate the little things.  Maybe 
Fluffy doesn’t have as many toys as she used to since the baby came.  Maybe Mr. Muffin doesn’t get as many cuddles 

as he did when he was a tiny kitten.  Sometimes, we need to take a step back and show our number one fans how 
much we love them.  Here are a few tips on how to work them back into your hectic schedule. 

 Brush him.  Remember how much Moose loves it when you spend a few minutes making his coat shine?  Try breaking out the 

comb during commercial breaks.  *  

 Train her to do something new.  Nothing is more satisfying for a dog than pleasing her people.  This doesnôt have to be a 

complex trick, nor do you have to spend all day teaching her.  A couple ideas to try:  sitting (and staying) to be fed; shaki ng with 
both paws; ñsingingò or ñspeakingò on command; turning around in a circle. 

 Take one evening a week to play with one pet; this is essential in multi -pet households.  Fido gets Mondays and Thurs-

days; Wesley gets Tuesdays and Fridays.  Try to get in at least fifteen minutes of cuddles or playing with toys.  For kitties , i nvest in 

a laser pointer or a penlight.  Turn off the living room lights and have Boris chase the light on the floor and the walls.  M ake  sure 
you schedule these encounters well; cats are most active at dawn and dusk; donôt wake your dog up from her nap. 

 Get outside with your dog!  Get outside with your cat, if you can!  Even just a quick walk around the block will make Gigi 

smile.  As for Herbert the cat: if you have a nice, enclosed area, preferably with grass, and you feel comfortable that he wo nôt es-
cape or be scared, this can be a great exploratory experience for him.  

 Talk to your pets.  Yes, it sounds a lot like talking to yourself, but who doesnôt do that occasionally anyway?  Tell Pippi about 

your day, read an advertisement to Vedder, let Jimmy know how you really feel about your 
boss.  Trust me; youôll get over the embarrassment factor pretty quickly! 

 Take your dog on errands with you.  Now that itôs cool outside, Otis can ride with you in 

the car while you do quick errands.  Need to get a prescription at the drive - thru?  A quick meal 
from Bojangles drive -thru?  Whatever, heôll usually be happy to come.  *Remember, cold is just 
as potentially dangerous as heat.  NEVER allow your dog sit in a cold car unattended, and re-
member, the whole point is to spend quality time with your pet, not have him sit alone in the 
van.  

 

All of these tips need to apply to your pet.  If Miss Kitty runs when she sees you with 
the brush, neither you nor she will enjoy it.  This is supposed to be a positive experi-
ence for both of you.  Spending time with your pets not only helps their mental health 
and possible behavioral problems, it has an undeniable positive effect on humans as 
well.  Ideally, we should all take a few minutes to relax with our four-legged family 

Did You Know? 
  As the weather begins to change, many people start preparing for freezing temperatures but using antifreeze to protect their car s 

and plumbing. Spills and leaks of antifreeze can cause serious problems for our curious pets, who are attracted to itôs sweet scent. 

There are basically three types of antifreeze available:  

 Methanol ð Primarily found in windshield washer fluid, gas line antifreeze, solvents, paint 

removers, and varnishes. Ingestion can cause vomiting, abdominal pain, and central nervous sys-

tem depression. It is rapidly absorbed from the stomach and clinical signs appear quickly.  

 Ethylene glycol ð This is the most common form of antifreeze, and most toxic. It is also found 

in brake fluids. It has a very sweet taste and smell so pets are especially attracted to it. Signs of 

ingestion include vomiting, increased urination, increased thirst, seizures, coma, kidney failure, 

and death. It absorbs quickly and signs can appear within a few hours.  

 Propylene glycol ð The primary ingredient in ñsafe for petsò version of antifreeze. It is thought 

to be three times safer than ethylene glycol, but when enough is ingested it can still cause sei-

zures, weakness, and central nervous system depression. It is also rapidly absorbed and clinical 

signs occur quickly.  

  If you think your pet has ingested antifreeze, no matter what type, it is always best to contact a 

veterinarian and bring your pet in to be seen as soon as possible. Prognosis for recovery can be good if aggressive treatment  is 

started quickly.  
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  Here are some facts you may not know about fleas and heart-

worms, and the importance of continuing your prevention through 

the winter months.  

 Mosquitoes = Heartworms. In North Carolina, we have very mild 

winters that often do not get cold enough for mosquitoes to hibernate.  

 It has to be below 65 degrees in your house for fleas to go into hibernation. Even if it is 

cold outside, your house is still the perfect environment for fleas to thrive.  

 The heartworm preventative medications we recommend are Sentinel and Interceptor for 

dogs, and Revolution for Cats. All three contain de-wormers for intestinal parasites, and 

Sentinel even includes a flea control product.  

 Many intestinal parasites are zoonotic and can be passed from animal to human, or even 

vice versa! We can pick up parasites through the soil and standing water. 

 Many pets have severe flea allergies. Just one bite from a flea can turn into flea allergy 

dermatitis, which can last TWO WEEKS after the flea has bitten!  

 Some Tapeworms are transmitted through fleas, and your pet can get them from ingesting 

only one flea.  

 We have several flea prevention options for your pets. We carry Revolution for cats, which 

not only is a heartworm prevention but also has flea, ear mite, and intestinal parasite con-

trol, all in one monthly topical application.  For dogs we carry topical Frontline Plus, which 

controls fleas and ticks, and Comfortis, a fast acting monthly chewable.  

 We strive to give you the most convenient options possible to purchase your pet’s preven-

tatives because we want to ensure they stay fully protected year round. Be sure to check 

out our online pharmacy, accessible through our website (www.independencevet.com). We 

attempt to stay competitive in price with other online pharmacies. If  you purchase from 

our clinic, we can often offer you rebates, buy 6 get 1 free deals, etc. Keep this in consid-

eration while price shopping.  

 All of our heartworm preventatives are guaranteed by the manufacturer. If your pet were 

to get heartworms  or intestinal parasites while you are being compliant in giving their 

medication every month, the company will support their product and reimburse for any 

treatments necessary to take care of the problem. This 

guarantee does not apply if a preventative is not pur-

chased through a licensed veterinarian.  

 

We only have you and your pets at heart and want to insure 

we provide the best recommendations possible to keep them 

fully protected. Heartworm and flea prevention are important 

year round—yes, mosquitoes and fleas are worse in the 

warmer months. They never completely go away, which is 

why we recommend using them even in the winter.  

   

Preventatives in Winter 
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Less is Not Always More 

Highlighting Our Team 

Pam Faust is a 20 year veteran in the 

veterinary field. Pam came to IVC nine 

months ago, but has quickly won the 

hearts of the staff, patients, and many of 

our clients in this short time. When she’s 

not handling your precious cargo with 

care, she is home with her loving family 

of 2 teenagers, Carson and Courtney. 

They have 2 dogs—Tiki Monkey and Se-

abho, 3 cats— Wally, Graybey, and Blackjack, 2 roosters— 

Foghorn and Leroy, and her Macaw— Weezer. Pam has a pas-

sion for being outdoors, so in her spare time you might find 

her fishing, hunting, on nature hikes, or lying in the middle of 

a grass field reading one of her favorite novels. 

    All of us, at some point, have been tempted to try things 

our own way instead of what is recommended by parents, 

bosses, or doctors. Whether its for financial reasons or con-

venience, all of us have also learned that sometimes our 

way is not necessarily the best way.  Just ask Tammy 

Herzog, a client at IVC and a human pharmacist. Ms. 

Herzog has a six -year -old golden retriever named Woody. 

Woody was experiencing some aches and pains as well as 

difficulty getting up from lying down. Dr. Michelle Bryan 

suggested he start on a prescription vitamin supplement 

called Dasuquin to replenish the fluid in the joints. Being 

that Mrs. Herzog worked at a pharmacy, it was more con-

venient and less expensive for her to get an over - the -

counter human glucosamine and chondroitin supplement rather than the Dasuquin. Just like Mrs. Herzog, 

I have also always thought ñBut the over the counter version has the same ingredients as the product 

sold at the vet clinic!.ò She had been giving the vitamin she purchased at the human pharmacy for about 

2-3 months and never noticed a difference in Woodyôs mobility. Finally, Mrs. Herzog decided to try the 

veterinary recommended Dasuquin. Mrs. Herzog states that she noticed a difference in Woodyôs mobility 

within a few months. Mrs. Herzog says the reason for this noticeable difference is because the Food and 

Drug Administration does not monitor the amounts of glucosamine and chondroitin in the over the 

counter human products. Nutramaxx Lab, the company that produces Dasuquin, takes it upon them-

selves to put their medications through extensive testing to ensure the proper amounts are in their tab-

lets. This essentially guarantees that each Dasuquin tablet will give your fur baby the proper amount of 

the active ingredients needed on a daily basis. Your cost to use Dasuquin is less than $1.00 per day, 

which is comparable with over - the -counter supplements. The FDA does not regulate any of our vitamins 

and supplements, so whether we take it ourselves or give it to our pets, we can never be certain of the 

quantities of the active ingredients in the over - the -counter vitamins and supplements we take. So, the 

next time your Dr./Veterinarian recommends a medication for you or your pet, keep in mind that 

whether its for financial reasons or convenience purposes, sometimes our way is not necessarily the best 

way.  


